
Complaints procedure
If you have any concerns about the service you have received, please contact Marjorie Mantle to discuss. She will acknowledge your message as soon as she reads or hears it.

As soon as practical, Marjorie will meet with you if you wish, in an effort to resolve your concerns. 
If you are still dissatisfied following this meeting, please write to the Scottish Mediation Network (SMN) (www.scottishmediation.org.uk) asking for the names of three mediators so you can choose one. This mediator will meet with you and representatives of Mediation Scotland LLP to help facilitate a satisfactory outcome. 

Hopefully this meeting will end in an amicable resolution. If not, you may contact the SMN Benchmark Standards Group who has the power to remove mediators from the Scottish Mediation Register.

It’s your solution
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